
Recording the impact of COVID-19
We have made changes in Compass and Tracker to help you record the impact of COVID-19 on your evaluation score and Careers Activity Plan.

Compass

Tracker

Compass

When you next take a Compass evaluation, you will see 4 new questions before you reach the Benchmark 1 section.

These questions will show whether you start a new evaluation, or update an existing evaluation. They will also show for Schools, Colleges and Special 
Schools.

Section summary

Question 1

Answer whether the evaluation you are taking at this moment include planned activity that may not be completed.

 

Question 2



Select all benchmarks that would have been higher in this evaluation had COVID-19 not happened. If none of your benchmarks have been impacted, 
select “None of the above”.

Questions 3 and 4

There is space to enter narrative about what the impact has been on this year’s careers activity plan, and what you expect the impact to be on next year’s 
careers activity plan.

After answering these questions, you can proceed to fill out the rest evaluation as normal.

Evaluation Results Page

Once you have completed an evaluation with these COVID-19 questions, you can see the answers in the Evaluation Results page.



 

Compass progress report

You will also see the answers to these additional questions in the downloaded Compass progress report excel, and in the progress report of anyone you 
have shared your evaluations with.

Tracker

In Tracker, you can mark individual activities as cancelled and select the reason why. This information will also show if you export your Tracker plan into an 
excel.

You can do this for activities in previous years’ plans, current year’s plans and future year’s plans. You can set planned or completed activities as 
cancelled, and use the preset reasons for cancellation or set your own.

Step 1 – Navigate to the Tracker plan that has activities you want to cancel, and go to your activities list. There is now the new column of 
“Cancelled”



Step 2 – Select the box in the Cancelled column and choose the reason for cancellation in the modal that appears. You can use one of the 
preset reasons, or add your own using the “Other” option. Then, select “Mark Cancelled”

Step 3 – There will now be a checkbox in the Cancelled column next to that activity, and when you expand the activity information it will include 
the reason for the cancellation

Step 4 – when you export your Tracker plan into excel you will see this information included
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